NEW ACCOUNT APPLICATION FOR IOCC.COM

Date: / / Social Security Number: - -

Name: Contact (if business):

Billing Address:

City: State: Zip:
Home Phone: Employer Name & Work Phone:
Username must begin with a letter and contain 3-12 lower-case Password MUST be 7-8 characters and MUST
letters or numbers. Two e-mail accounts are included but are contain lower-case letters, capital letters and
not mandatory. at least one number.
ist Username. ..~~~ Passwrd:
2nd yserrame:_ . Passwrd:
(optional)
UNLIMITED DIAL-UP - $19.95/mo  ADDITIONAL SERVICES HIGH-SPEED INTERNET
No Activation Fee ] Email Filtering - $1.33/mo Contract required; includes email filter
[] Arkadelphia ] Additional Email - $1.00/mo [] Wireless Arkadelphia
[] Bismarck [] MegaBoost Accelerator - $1.99/mo  [] Wireless Prescott
[ ] Gurdon [] KidGuard Filter w/ Acc. - $3.99/mo  [] DSL Residential Basic
[] Nashville [] Nationwide Access - free w/ dial-up  [] DSL Residential Advanced
[] Prescott [] Business Web Hosting - $24.95/mo  [_] DSL Business Basic
[] Other [] Co-located Server - $89.95/mo [] DSL Business Advanced

] Co-located Server, addt- $59.95/mo  [] Static IP
METHOD OF PAYMENT:

[] Automatic Bank Draft (attach a voided check) [] Prepaid Quarterly Statement (cash or check)

[] Credit Card (monthly or quarterly) ] Annual Pre-pay (10% discount for basic dialup service only)
Credit Card Customers Only: i Visa i MasterCard i American Express

Account Name on Exp.
Number: Card/Acct: Date:
OPERATING SYSTEM: CONTACT EMAIL ADDRESS:

[ ] Windows XP /2000 / ME / 98

[ Windows 95

[]WebTV/msnTV

[ 1 Macintosh REFERRED BY NAME/IOCC EMAIL ADDRESS:

[] Other

How did you hear about IOCC.com? [] Friend [] Radio [] Newspaper [] Other

READ CAREFULLY: Fees paid to Internet of Clark County (I0CC.com) are for Internet access only and do not cover training in Internet use
or general computer instruction. IOCC.com is not responsible for the working condition of your hardware, including modems. No fees are
refundable, and payment is due for the full month for any partial month use, except for the first month's usage, which will be prorated to the
date that the account is opened. Notice of termination of your account must be given in writing or in person before the first of the month to
avoid incurring another month's charge. I0CC.com is not responsible for overdraft charges caused by billing errors. PLEASE SEE THE
“Terms and Conditions” LINK ON THE WWW.IOCC.COM WEBSITE FOR TERMS AND CONDITIONS OF USE OF YOUR IOCC.COM ACCOUNT,
WHICH ARE INCORPORATED HEREIN AND MADE A PART HEREOF BY THIS REFERENCE. USE OF YOUR ACCOUNT CONSTITUTES
ACCEPTANCE OF ALL TERMS AND CONDITIONS OF THE IOCC.COM POLICIES AS CURRENTLY IN FORCE OR AS MAY BE AMENDED AT
ANY TIME IN THE FUTURE.

CUSTOMER SIGNATURE*

* By signing this document, | certify that | am at least 18 years of age and | agree to the terms above.

Make check payable to and return completed form to:
IOCC.com, LLC e 2749 Pine St, Suite B ® Arkadelphia, AR 71923 e Phone 870-246-6923 / 800-465-7847 ¢ Fax 870-246-6924
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